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ABSTRACT

There has been considerable academic and marlagtgation devoted to understand contemporary
developments in supply chain performance measurentéowever the developments and implementations of
performance measurement system from supply chaspeetive is clearly in its infancy. To excel anthvn the
today’s competitive environment, supply chain needtinuous improvements. This can be achieved binpahe
performance measures that support supply chainepsoperspective rather than function specific. 8ase
literature survey, the role of performance measergrm the context of supply chain management ssieed and
identified seven performance dimensions (cost, ityiaime, productivity, flexibility, reliability, and customer
service) which are specific to supply chain. Theazality of performance dimensions from the supphain point of
view is examined by collecting empirical data freaupply chain professionals. Based on the insightsegl, a
framework of performance measures for measurindopeance of supply chain from different performance

dimensions is presented.
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